Using Zoom

You can test your connection to Zoom prior to the scheduled time by
visiting http://zoom.us/test

1. Once on the Zoom test page, click on the blue Join button to launch Zoom.

Join Meeting Test

Test your internet connection by joining a test meeting.

If you are unable to join the meeting, visit Zoom Support Center for useful information.

2. If you do not already have Zoom installed on your computer, follow the prompts
to download and run Zoom. Click on the download file if it does not open
automatically and follow the computer prompts to install.

3. Once Zoom is installed, it will open the Zoom window.
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https://zoom.us/test

4. You will then have the option to Join the Audio Conference by the Computer or to
view the details to dial in by phone. If this is your first time joining a Zoom
meeting, we recommend choosing the option Test your Computer Mic &
Speaker.

Choose ONE of the audio conference options

Y Phone Call L Computer Audio

Join Audio Conference by Computer

_> Test Computer Mic & Speakers

Automatically join audio by computer when joining a meeting




5.

Click Test Speaker and confirm that you can hear the tone. If it does not play,
you may need to adjust the volume or choose a different speaker from the drop
down menu.
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Microphone

Please speak to your microphone. If you can not see the volume
indicator blinking, select a different mic.
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Always mute microphone when joining meeting




6. Click Test Mic and speak into your microphone. Click the button Recording when
you are done speaking and it will play your microphone test back to you. If you
cannot hear your microphone recording, you can select another microphone from
the drop down menu, or adjust the input level.
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7. Once you've confirm that your microphone and speakers are working properly,
you can close out of the audio settings window. To continue using computer
audio, now choose Join Audio Conference by Computer. You can also check the
option Automatically join audio by computer when joining a meeting if you want
Zoom to automatically connect to computer audio each time you join a Zoom
meeting.

N
Choose ONE of the audio conference options
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Automatically join audio by computer when joining a meeting

Zoom Desktop Systems
Zoom conferencing from a desktop/laptop is good for 1-2 people to participate.

« When video conferencing over a wireless connection, be aware of bandwidth
usage and your system limitations. It is preferred that you connect virtually over a
hard-wired connection for best connectivity.

o Check to make sure that you have a microphone/speaker and camera when
utilizing the desktop system. If you do not have a microphone/speaker, dial in by
telephone for audio as directed in the clinic connection email.

o Can’t see or hear participants? Check your system settings to make sure that
you have a microphone/speaker and camera selected, and that you are not
muted.

e Click here for more information about Zoom desktop.

e If you cannot hear audio please check the television monitor volume and then the
volume control on the room system (they are separate).

« If the far site cannot hear your audio, make sure the microphone is not muted
(red light is off).
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